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CITY OF SAI\DPOINT
AGENDA Rf,PORT

DATE: October 2, 2018

TO: MAYOR AND CITY COUNCIL

FROM: Sarah Lynds, Finance Director

SUBJECT: Request for Water Charge Reduction for Northside

DESCRIPTION/BACKGROUND :

The City provides water to Northside via two meters; beyond the two meters, Northside owns and
maintains the distribution infrastructure.

In May, the City notified Northside ofa possible leak due to a continues flow ofwater over a 24-hour
period.

In September, the City assisted Northside in identifoing the location ofa water leak, located under a
bridge structure. The leak was repaired after identifuing the leak.

In September, Northside met with staffand requested a reduction of water charge due to circumstances
beyond their control.

The current rate structure is in line with the most recent rate study (2009); Staff intend to re-assess rates in
this current fiscal year by conducting a comprehensive rate study with curent data.

STAFF RECOMMf,NDATION:
Provide a reduction in water charges for the first two months ofthe leak, as represented by the attached
calculation.

ACTION:
Render a decision on the request to reduce water charges for Northside.

WILL THERE BE ANY FINANCIAL IMPACT? HAS THIS ITEM BEEN BUDGETED? N/A
Not determinable at this time.

ATTACHMENTS: Northside Water calculations

Historically, the City has not granted water charges for wholesale customers, only single family residence
customers.
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